Complaint Hearing Protocol

1) The Complainant shall submit a written complaint to the Board.

2) The Board will appoint a Complaint Hearing Committee (CHC) and appoint a Chair of the CHC.

3) The Chair will set a hearing date that is convenient to the CHC, Complainant and Respondent bearing in mind the importance of promptly hearing the complaint and providing sufficient time to hear the complaint properly.

4) The Chair will issue a notice of the hearing to all SLRC members who the CHC believes may be affected by a decision of the CHC and include the date, time and location of the hearing as well as a brief description of the complaint.

5) All members wishing to address the CHC regarding the complaint will be encouraged to provide a written submission to the Chair by no later than the date and time of the hearing.

6) At the start of the hearing, the Chair will confirm all members who have requested the opportunity to address the CHC and then:

a) The Complainant will be provided their first opportunity to address the CHC for no more than ten minutes;

b) The Respondent will then be provided their first opportunity to address the CHC for no more than ten minutes; 

c) All other members will then be provided the opportunity to address the CHC for no more than ten minutes each;

d) The Chair will read out any written submissions received where the member has not addressed the CHC;

e) The Respondent will then be provided a second opportunity to address the CHC for no more than ten minutes to provide any relevant information not previously provided by the Respondent and only in response to what has been said;

f) The Complainant will then be provided a second opportunity to address the CHC for no more than ten minutes to provide any relevant information not previously provided by the Complainant and only in response to what has been said.

7) During the hearing, all questions must be directed to the Chair.

8) The CHC may ask questions of any person addressing the CHC and may conduct any additional research necessary following the hearing in order to reach a decision.

9) The CHC will deliberate In Camera excluding the Complainant and Respondent regardless of whether either is a member of the Board in order to reach a decision regarding the complaint.

10) The CHC will provide the Board, Complainant and Respondent with a written response to the complaint and advise members as appropriate.

11) The decision of the CHC is final and can be appealed to the Board only on the grounds that this procedure was not followed.

